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1. Functional management module.

( 1) Task Management

Business SMS Center(v1.0 {oense

+ Add Task H @ Task Status

v Successful sending

= Task Content | [ Numbers of Tasks

Task Status

Task97
i Task Status
Task98 Successful sending
Total Counts
Tesk® £ 15 seniing
Task100 Total Counts of SMS Sent to Device
2 ’ Failed Sending0
Task102
Counts of SMS that have been dealt with Ml Poreeshs S
Task103 2 M suocessti Detiering:t
Task104 Counts of Resends:
- Progress of SMS Sending:(100%)
Bttt SMS Data Encoding
v Paused
+ IS sending Create Time Send Success Rate:(100%)

2015-06-12 14:58:57

~ Waiting to send .
End time Successful Delivering Rate:(50%)

< Business SMS Center(vl 5 Template et

Task Content | [ Numbers of Tasks

<+ Add Task H @ Task Status

v Successful sending E

v Paused
Simplicity is the ultimate sophistication.
+ IS sending

Task175

~ Waiting to send

<+ Add Task H @ Task Status

v Successful sending

Task Content | [ Numbers of Tasks

Task128 =

O Number Status GW Name Gateway Port Counts of Failures Update Time
Haskles =] 10086 Successful Delivering Micle-DWG 7 0 2015-06-18 16:22:21
Task130 5] 10086 Successful Delivering Micle-DWG 7 0 2015-06-18 16:23:15
Task131 (=] 10086 Successful Delivering Micle-DWG 6 0 2015-06-18 16:24:00
Task132 (=] 10086 Successful Delivering Micle-DWG 7 0 2015-06-18 16:23:15

(=] 10086 Successful Delivering Micle-DWG 6 0 2015-06-18 16:24:00
Task133

(=] 10086 Successful Delivering Micle-DWG 7 0 2015-06-18 16:23:15
Task134 —

e 10086 Successful Delivering Micle-DWG 6 0 2015-06-18 16:24:00
Tack12C %

@ 10086 Successful Delivering Micle-DWG 7 0 2015-06-18 16:23:15
v Paused

(=] 10086 Successful Delivering Micle-DWG 6 0 2015-06-18 16:24:00
v IS sending

=] 10086 Successful Delivering Micle-DWG 7 0 2015-06-18 16:23:15

v Waiting to send

ShowingllolOoiG?rowsrecordsperpage 5 . 2|3([a[s5|5]» i



(2) Vcard Management

B R D BESE EIEEE

Q Contacts Search x

+ Add Group H

Refresh  Card View

P € Contacts
(ORRPS +eco | 4o | SR - -]
Test (=] Name Phone Number Email Address Create Time
dsf =] dsf 12312312333 123@qq.com 2015-06-24 15:49:51 x s
]} dd 12345612311 sdf@qq.com 2015-06-24 15:50:47 x s
@ fdsf 10086 sfas@qsqa.xdasdas 2015-06-24 16:06:04 x s
Groups =
=) dfasdfas 10086 sazcfs@wdqw.dasda 2015-06-24 16:07:16 x s
=] cdfasdf 13691934580 fasd@wsfew.gfgf 2015-06-26 09:47:53 x 4
@ ascdas@wsdqasw.dasdas 15200354138 ascdas@wsdqasw.dasdas 2015-06-26 10:18:43 x 4
@ dvgfdsg 15200354138 asd@qq.com 2015-06-26 10:18:43 x s
gregh 15200354138 gdgdef@swdqwas.dasda 2015-06-26 10:18:43 x &
Contacts list ascdas@wsdqasw.dasdas 15200354138 ascdas@wsdqasw.dasdas 2015-06-26 10:18:43 x s
] dvgfdsg 15200354138 asd@qq.com 2015-06-26 10:18:43 x &

Shoving 1 to 10 of 20 rows records per page e

(3 ) SMGW Management

H £ SMGW Setting | [3SMGW Statistics | (3 SMGW Ports | A Alarm Logs
Micle-DWG

fish ddwg

Basic Configuration Gateway Configuration

Name Alarm for Failed Sending Rate(Range:0-1)
Micle-DWG oL

SMGW List
Status Alarm for Failed Committing Rate(Range:0-1)
Online oL
SMGW Status «p Alarm for Sending Timeout(Unit:Minute)

172.1699.67 2

*Port
80

*User Name
admin

*Password



m ﬂ = SMGW Setting | [ SMGW Statistics | [JSMGW Ports | 4 Alarm Logs

Micle-DWG Statistical Information
fish ddwg Total Counts of SMS to Send

1095

Total Counts of SMS has Sent
1095

15 sending:0
Counts of SMS Received .

1417 M Feia senso1s

M successiul sending:102

Total Counts of SMS Sending

‘ Successful Delivering 813

Counts of SMS Successfully Sent(not receive any
prompts ) Send Success Rate:(84%)
102

Counts of SMS Successfully Sent(receive prompts) Successful Delivering Rate:(74%)
Counts of SMS failing to be sent
180

H E=SMGW Setting | [3SMGW Statistics | (3 SMGW Ports | A Alarm Logs

Micle-DWG Search

fish ddwg Port No. Port Number

6 18344144951

7 13632707364

SMGW Ports.You can dlick to see the detail.

Showing 1 to 8 of 8 rows

4 Slsines She Center( )

H = SMGW Setting | [3 SMGW Statistics ‘ DISMGW Ports | A Alarm Logs

MiseoWe Back @ Statistical Information
fish ddwg T;)gtsal Counts of SMS to Send

Total Counts of SMS has Sent

15 sending0
Counts of SMS Received . :

780 #-

P Emr——

Total Counts of SMS Sending

’ Successful Delivering:338

Counts of SMS Successfully Sent(not receive any

The detail of the SMGW BA’?{“P‘SI Send Success Rate:(95%)

Counts of SMS Successfully Sent(receive prompts) Successful Delivering Rate:(85%)
Counts of SMS failing to be sent
20



n = SMGW Setting | (3 SMGW Statistics | [3 SMGW Ports | A Alarm Logs
Micle-DWG i

fish ddwg Level Cause Start Time Whether to confirm Confirm Time
Warning gateway offline 2015-06-26 10:44:43 Confirmed 2015-06-26 10:54:57 X ¥ e
n i . Click to confirm or delete it
Warning ~ gateway device send failed rate alarm  2015-06-29 14:00:00 Unconfirmed X v
Warning  gateway device send failed rate alarm ~ 2015-06-29 14:30:00 Unconfirmed x v

Showing 1 to 3 of 3 rows

(4) USER Management

Welcome to

ﬂ Business SMS Center(v1.0) B Template | = Task ‘ &vCard | ASMGW | &User | ro0t -

& User List | & User Permissions

u Search

User Name Create Time
root <root> 2015-04-24 18:35:41 x &
micle <Micle> 2015-06-02 00:37:59 x &

wang123 <123> 2015-06-11 12:05:33 x & \

Click to edit or delete user
Root123 <Root123> 2015-06-11 16:04:23 x

wangll <wang> 2015-06-12 12:01:08 x

Showing 1to 5 of 5 rows

<l Business SMS Center(v1.0) BMail | ETemplate | BTask | @vCard | ASMGW | BUser |t o~

& User List | 4 User Permissions

Search

User Name Task Module vCard & Template Module Gateway Module Inbox Module User Module
Root123 I v v x v x
root I'd v v v v v
wang1l 4 v v x v x
wang123 & v v x v x
micle I v v v v v

Showing 1 to 5 of 5 rows



(5 ) TEMPLATE Management

el

IStz vz 1) Template detail
Q Template

Template Title
= New Template | X Delete Template T

Search Insert Template Field SMS Template Content(No more than 10
Name A template fields)
B | Template Title i R {n}11111111111111111111111111111111
; 11111111111111111111111111111111111
o 012 2015-06-16 18:28:05 Enial Aoy 11111111111111111111111111111111111
- Gender 11111111111111111111111111111111111
e asdf 2015-06:23 16:30:16 PR naRimbe 11111111111111111111111111111111111
= 11111111111111111111111111111111111
= sdf AEse ekt dab Nrmiber 11111111111111111111111111111111111
@ i 2015-06-23 16:34:27 Home Number 11111111111111111111111111111111111
Birthday 11111111111111111111111111111111111
adsf 2015-06-23 16:34:35 11111111111111111111111111111111111
Template list Address 11111111111111111111111111111111111
SHOWIG LS S GE10 WS E T Department 11111111111111111111111111111111111. +
T i 11111111111111111111111111111111111 |,

( 6 ) MAIL Management

Inbox list | @Inbox | @ Dustbin Message detail

Sender /

= = Received Number
£ Number Name GW Name Status Received Time ool
=] 10086 fdsf Micle-DWG Read 2015-06-26 13:31:51 i o
Received Time
5] 10086 fdsf Micle-DWG Unread  2015-06-26 13:31:51 201506261331
5] 10086 fdsf Micle-DWG  Unread  2015-06-26 13:31:41
e 10086 fasf Micle-DWG  Unread  2015-06-26 13:3141
£, SREESER. AREFH
5] 10086 fdsf Micle-DWG  Unread  2015-06-26 13:30:50 5 HERgd.10086.0n , BEE
— 100862110086 , EISHBAFHRA=
5] 10086 fdsf Micle-DWG  Unread  2015-06-26 13:3040 . hE
2] 10086 fdsf Micle-DWG  Unread  2015-06-26 13:3040
5] 10086 fdsf Micle-DWG  Unread  2015-06-26 11:55:42
=] 10086 fdsf Micle-DWG  Unread  2015-06-26 11:55:32
4
10086 fdsf Micle-DWG  Unread  2015-06-26 11:54:21

Showing 1 to 10 of 21 rows records perpage  « | ¢



Dustbin list

@ Inbox

X Delete Completely | W Empty Dustbin Search

(]

Sender
10086

Received Number

fhimber Name +8613800757511
10086 Lt Received Time
95519 2015-06-17 01:13:15
95519 - 6.cn/cz , ATREHLZFE . PESE
95519
10690248628856830
10086 fdsf
10086 fdsf
Message detail
10086 fdsf
10086 fdsf
10086 fdsf

Showing 1 to 50 of 96 rowsm records per page « o« n 2 || ‘

2 . Operating instruction

(1) How to add task

Add Task
4.1 change to group list
¥

LT
) D
Hm Counts of resend while select a date if you want

sending failed to send in the future
Search

O Name Phone Number Email Address Create Time

. oy x

L dsf 12312312333 123@qq.com 2011554365124 i

o dd 12345612311 sdf@qq.com 2011:;8,6‘;72 4

S st 10086 sfas@qsqaxdasdas 2011;0’2_60‘:4

5] -06-

= dfasdfas 10086 sazcfs@wdqw.dasda 2011;03,6152 .

S cdfasdf 13691934580 fasd@wsfew.gfgf 2%1;;2?5’32 a

| dvgfdsg 15200354138 asd@qq.com 2011051—2.64—326
Showing 1 to 10 of 17 rows “ records per page « |« 2| 5|
Templates list (select a template or edit SMS Data Encoding
content directly) .

unicode v

You must select a template

i or edit content.
*Edit message content




(2 ) How to delete the task

Are you sure to delete the task?

(3) You can resend message from Numbers of Tasks

AR S EEET R

+ Add Task H
+ Successful sending - ; Search Em
rasravo _-—

ask Content | [ Numbers of Tasks

Task Status

P dlick to resend message

Toic] O Number Status GW Name Gateway Port Counts of Failures Update Time

(=] 10086 Successful Delivering Micle-DWG 3 - 2015-06-26 13:31:36
Task168

@ 10086 Successful Delivering Micle-DWG 3 - 2015-06-26 13:31:36
Task169

O 13691934580 Failed Sending Micle-DWG 3 1 2015-06-26 13:31:46
Task170 .

@ 18344144906 Failed Sending Micle-DWG 3 % 2015-06-26 13:31:46
Task171 © 15200354138 Failed Sending Micle-DWG 3 1 2015-06-26 13:31:46
Task172 © | 15200354138 Failed Sending Micle-DWG x> 1 2015-06-26 13:31:56
Task173 [] O 15200354138 Failed Sending Micle-DWG 3 1 2015-06-26 13:31:56

© 15200354138 Failed Sending Micle-DWG 3 L 2015-06-26 13:32:07
~ Paused

O 15200354138 Failed Sending Micle-DWG 3 1 2015-06-26 13:32:07
IS sending

© 15200354138 Failed Sending Micle-DWG & 1 2015-06-26 13:32:17

~ Waiting to send

Showing 1 to 10 of 19 rows records per page « | o« - 2 | > | =



(4 ) How to add group

Add Group

*Name

(5) You can new contacts in All Contacts

New Contact
*Name
*Formatted Name

*Gender
© Male ©) Female
*Phone Number

Job Number
Home Number
*Email Address
Address
Birthday
Department

Title

Note

Note Information




(6 ) You can add contacts to groups

Add Contact

Phone Number Email Address Create Time

2015-06-24

12312312333 123@qq.com 15:49:51

2015-06-24
15:50:47

12345612311 sdf@qq.com

2015-06-24
fdsf 10086 sfas@qsqa.xdasdas 16:06:04
2015-06-24
dfasdfas 10086 sazcfs@wdqw.dasda et
2015-06-26
cdfasdf 13691934580 fasd@wsfew.gfgf 09:47:53
2015-06-26

dvgfdsg 15200354138 asd@qq.com s

Showing 1 to 10 of 17 rows - records per page

(7) You can select a group to import contacts

Import Contact

Choose file | No file chosen
Please select a file type like .csv or .vcf.

CSV Format Instance:
J e
B e o e i T=Tm=rr
1 we paL BIRTOAY  ANRESS  GHIDER CHLLTEL WOTEL  HETEL  IEPAMNENT TITLE  WTE
1

2 rain rain 2016/6/27 beising. 10085 13316625000 18345216644 Developaent engineer. haha
3 wain wsining cosforcn  2005/6/7 usgndons 1 10085 1SBISE25001 1EMSZIGEHS Developent engineer hehe




( 8) You can select contacts to send message

Send Message

SMS Data Encoding
unicode
SMS Content

(9) You can export contacts from a group

Export Contact

Export Format
© vef O csv




( 10) How to new a template

New Template

*Template Title

Insert Template Field *SMS Template Content(No more than 10 template
- fields)

Edit Template Content

Name

Formatted Name
Email Address
Gender
Phone Number
Job Number
Home Number
Birthday
Address
Department
Title -

2

(11 ) How to edit a template

Q Template

Template Title
e
Search m Insert Template Field SMS Template Content(No more than 10

Name template fields)
[ Template Title Create Time Formatted Name {email}
e o12 2015-06-16 18:28:05 Email Address
Gender
(o] asdf 2015-06-23 16:30:16
Phone Number
@ sdf 2015-06-23 16:34:03 Job Number
2] wer 2015-06-23 16:34:27 Home Number
Birthday
] adsf 2015-06-23 16:34:35
Address
Showing 1 to 5 of 10 rows E records per page Department
Title s P

: B

Save or discard changes




(12)) You can reply the message

Rl -  EEEEIEEE

QInbox | @ Dustbin

= Sender
% Dol Messago | 8 Empty inbox [REIERE EBER -

Received Number

(7] i i
O Number Name GW Name Status Received Time it
(=] 10086 fdsf Micle-DWG Read 2015-06-26 13:31:51 —
Received Time
a] 10086 fdsf Micle-DWG Unread  2015-06-26 13:31:551 20150625 133138
(o] 10086 fasf Micle-DWG Unread  2015-06-26 13:31:41
click to reply message

(o] 10086 fdsf Micle-DWG Unread  2015-06-26 13:31:41

29T, SRENESER. MEEHh
(u] 10086 fdsf Micle-DWG Unread  2015-06-26 13:30:50 EISiBBRgd.10086.cn , BREE

100863110086 , EISHENFHE =
5] 10086 fasf Micle-DWG Unread  2015-06-26 13:30:40 B, nE
8 10086 fdsf Micle-DWG Unread  2015-06-26 13:30:40
8 10086 fdsf Micle-DWG Unread  2015-06-26 11:55:42
(=] 10086 fdsf Micle-DWG Unread  2015-06-26 11:55:32

/)

a] 10086 fasf Micle-DWG Unread  2015-06-26 11:54:21

Showing nomolerowsmrewrds perpage « | < . 2[3(s]» ‘

(13 ) How to add SMGW

Add SMGW
*Name
“P

*Port
80
*User Name
root
*Password

Alarm for Failed Sending Rate(Range:0-1)

Alarm for Failed Committing Rate(Range:0-1)

Alarm for Sending Timeout(Unit:Minute)




( 14) How to add user

Add User

*User Name
root

*Password

( 15 ) How to modify user permissions

Modify user permissions

4 = Task Module

4 & vCard & Template Module
 Gateway Module
& User Module

[ & Inbox Module

ose | Submit

3. FAQ

(1) When SMGW is abnormal(e.g: Power down,Reboot,Offline),how

long will the message be failed?

Answer: 1 hour.
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