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Downloading the Local Directory List Using the Mitel Web UI

Note:
Mitel <Model-Specific> SIP Phone User Guide.

WARNING: WHEN UPGRADING A PHONE WITH A FIRMWARE VERSION 
PREVIOUS TO RELEASE 4.0.0 TO RELEASE 4.0.0 OR HIGHER, ALL LOCAL 
DIRECTORY ENTRIES WILL BE MIGRATED ACCORDINGLY. HOWEVER, IF 
DOWNGRADING BACK TO A FIRMWARE VERSION PREVIOUS TO RELEASE 
4.0.0, ALL LOCAL DIRECTORY ENTRIES WILL BE LOST. IF YOU PLAN ON 
DOWNGRADING AT ANY TIME IN THE FUTURE AND WOULD LIKE TO RETAIN 
YOUR LOCAL DIRECTORY INFORMATION, IT IS RECOMMENDED TO SAVE 
YOUR LOCAL DIRECTORY ENTRIES BEFORE ANY UPGRADE OR 
DOWNGRADE BY USING THE PHONE’S WEB UI UNDER THE OPERATION > 
DIRECTORY MENU.

Notes: 

1.

2.
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1. Operation->Directory.

2. Save As

3. Save

4.
Save
directorylist.csv

5.

 MITEL WEB UI
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John,Smith,Acme Ltd.,Director of Marketing,123 Acme Rd.,Toronto, 
Ontario,L4K 4N9,Canada,,,,,,jsmith@acme.com,,,2,1,1,9054804321,
3,1,9054801234

Note:

PARAMETER DESCRIPTION
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Configuring Interoperability with CSV-Based Directories Using the Configuration Files

 CONFIGURATION FILES

PARAMETER DESCRIPTION

PARAMETER DESCRIPTION


